TEXHUYECKAS TTOJITEP)KKA 2-88-88 KPYTJIOCYTOUHO

JOT'OBOP Ne 957-FO

00 oKka3aHMM YCIYT CBSI3H
r. HeBMHHOMBICCK «23» momsn 2021 1.

000 «I'opoACKHe CeTH CBSI3M», MMeHyeMoe B faibHeifmem «Omeparopy, AEHCTBYIOIee Ha
OCHOBaHMH JIMLEH3UH, BBIIaHHBIX PenepanbHoi cny51<60171 10 HA/I30py B c(hepe MACCOBBIX KOMMYHHKALIHH, CBS3H
¥ OXpaHbl KyJIbTypPHOTO HaCleus, TIepedeHnb KOTOphIX pa3MellieH Ha caiite www.nevinka.zelenaya.net B e
Hcnonuurensroro aupekropa Tpossn Buranug HuxosaeBHya, felicTByromero Ha OCHOBaHUH JTOBEPCHHOCTH
Nel or 18.05.2021r, ¥ AHO CIIO «CeBepo-KaBka3ckuii MeaAMIUHCKHA KOJUIEIK?», UMCHYEMEIH B
nansHeimeM «A6onent» B nuue Jupektopa HaymoBa Cranmciaasa CepreeBHta, [eiCTBYIONIErO Ha
OCHOBaHMM YCTaBa, HMeHyeMble MO OTAeNbHOCTH «CTOPOHBI), 3aKIIOYMIA HACTOSIIHH Jorosop o
HIDKECIIE YIOMEM:

1. IMPEAMET JOI'OBOPA

1.1. Oneparop 06s3yeTcs OKa3aTh YCIyTH CBA3H, TEXHHYECKHE NAPaMETPhl KOTOPBIX YKa3aHBI B MIPHIOKEHHAX K
HacTosmeMy JOroBOpY, ABNAIOLIMXCA HEOTHEMIIEMOH €ro 4acThio (Hanee — «YCiIyru»), a AGOHeHT o0s3yeTcs
OILTaTHUTh 3TH Y CITYTH. '

1.2. Oneparop oka3blBaeT YCIyrd B COOTBETCTBHMM C HeWCTByrommumH [IpaBunaMu oKasaHMs YCITyT CBA3H,
yTBepXKIeHHEIMH [IpaBuTenscTBoM PO, ¢ ONOXKEHUAMH KOTOPBIX AGOHEHT 03HAKOMIIEH.

1.3. Hacrosmmit JIoroop BCTymaeT B CWJIy C JaThl €ro MOANHMCAHHA W 3aKI04eH Ha Cpok 11 kajmeHoapHeIX
MECSILER, C TPaBOM aBTOMATHYECKO# NPOJIOHTAIIMH, Ha TOT JK€ CPOK H Ha TeX e YCIIOBHAX, a [0 pacyeTaM CTOPOH
HacTosmIui JJoroop AEHCTBYET IO MOJHOTO HCTIOMHEHHUs 0053aTeNbCTB.

1.4. MEHFMAJIBHBIH CPOK TOJIB30BaHMs YCIyraMH IO HactosmeMy Jloroopy — 3 KaleHOapHBIX mecsua. B
MHHHMMATBHBIH CPOK MOJB30BaHK YCIyraMH HE BKIIOYAETCS CPOK TPHOCTAHOBJICHHS IOJIB30BAaHHA YCITyraMu
CBSI3H IO HHUIMATHBE AGOHEHTA.

1.5. TlepeueHp W CTOMMOCTE OKa3blBaeMbIX AGOHEHTY yCIyr onpenensercs B 6anke-3akase (IIpuioxenns) k
HacrosimeMy Jlorosopy. B ciydae BHeCeHUs H3MEHEHHH B 671aHK-3aKa3 CTOPOHbI MOJIHMCHIBAIOT HOBBIH OlaHK—
3aKa3 ¢ MOCIeqyIONMM MOPAIKOBEIM HOMEPOM, SBJITIOIIMACS HEOThEMIIEMOH 4acThi0 HacTosmero Jlorosopa,
HpeIBIIyIHK GlIaHK 3aKa3a yTPauMBaeT CHITy C MOMEHTA MIOANHCaHHsA HOBOTO.

1.6. Mecto oxa3arme yciryr: CTaBpOIIONBCKHI Kpaid, T. HeBHHHOMLICCK YL Ykanoa 67

2. OBA3AHHOCTHU U ITPABA CTOPOH

2.1. Onepatop obs3yeTcss NMpH YCIOBAM HANTMYWS TEXHHYECKOH BO3MOXKHOCTH WIH Bbidade AGOHEHTOM
TEXHMYECKMX yCIIOBHMIA, COrTacoBaHHBIX ¢ OnepaTopoM, Ha BBOJ BOJIOKOHHO-ONTHYECKOro kaGelis i pa3MelleHue
06opyHOBaHUA:

2.1.1 oxa3piBaTh YCIOyTH CBA3H 24 4Yaca B CYTKH B COOTBETCTBHH C IEpEYHEM ycnyr, YKa3aHHBIM B
COOTBETCTBYIOIIMX MPHIOKEHUAX K HacToseMy Jlorosopy;

2.1.2 obecrie4ynTs Ka4yeCTBEHHOE OKa3aHWE YCIYT B YCTAHOBJECHHBIE CPOKH (32 MCKIIIOYEHHEM BPEMEHH,
TpefyeMoro 1A NpoBeJeHHs NPOPUIAKTHYECKMX U PEMOHTHBIX pafoT) C y4eTOM TEXHHYECKHX HOPM H
Tpe6GOBaHMIA, ONIpe/Ie/IeHHBIX HOPMAaTHBHBIMH IIPABOBBIMU aKTaMH B 00/1aCTH CBSI3H;

2.1.3 ycrpauarte no 3asBieHui0o AGOHEHTa HEMCIIPaBHOCTH ceTH cBA3M Omeparopa CBA3H, IPETSTCTBYIOLIHE
TI0JIb30BaHHMIO YCITYTaMH B CPOKH 110 72 4acOB C MOMEHTa (PMKCHPOBAHHMS HEHCIIPABHOCTH CITyKOOH TeXHHYECKOH
TIOJUIEPIKKH.

2.1.4 B0306HOBUTH OKa3aHHe YCIIYT B TEYEHHE CYTOK CO [AHA NMPEAOCTAB/ICHHS JOKYMEHTOB, MOATBEPIKAAIOIAX
JIMKBHIALMIO 32[J0/DKEHHOCTH 110 MX oruiare (B CITy4ae IPUOCTaHOBJIEHHA).

2.2. Oneparop Bripase:

2.2.1 npuoCTaHaBIMBaTh OKa3aHHWe YCIyr B ciydae, ecid AGOHEHT NpefocTaBHI O cebe 3aBEIOMO JIOXKHEIE
PEKBH3HTBI OPTaHM3alUH, a TAKKe IIPH HapyleHUuH AGOHEHTOM TpeGOBaHUH, CBA3aHHBIX C OKa3aHHeM YCyT,
ycraHosieHHBIX D3 «O cpasuy, [Ipasmwiamy, yTepxkaeHHbIMU [TpasutenscTeom P®, u HacToswum orosopom,
B TOM YHCJIe HAPYILEHHA CPOKOB OIUIAThI OKA3aHHBIX Y CITYT JI0 NaTEl yCTpaHeHHUst AGOHEHTaM TaKHUX HAPYIICHUIA,
2.2.2 OCYLIECTBIATH OTPaHHYeHHe OTAEBHBIX AeHCTBUI AGOHEHTa, €CIIM TaKHe AeHCTBUS CO3JAIOT YTPO3y Iyl
HOPMAaJIbHOTO ()YHKLMOHUPOBAHHA CETH CBA3H.

2.3. AboneHT oba3aH:

2.3.1 BHOCHTS ILTATY 32 OKa3piBaeMbie eMy YCIyrd B II0JIHOM 00beMe 10 1-ro yucna pacyeTHOro Mecsna.

2.3.2 ucnonp3oBaTh WA NoMyYeHus Yciiyr abOHEHTCKYIO JIMHMIO, OKOHeuHoe o6opymoBaHue, a
TepMHHA rmyecneqeﬂue KOTOpbIe COOTBETCTBYIOT YCTAHOBJICHHBIM TpPeOOBaH
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3.5. Onnata oCyWECTBISETCA MO aGOHEHTCKO, TIOBPEMEHHOK MM KOMOMHHPOBAHHOW CHCTeMe OIUIaThl (B
3aBHCHMOCTH OT BMMA YCIIYTH), TI0 00BEMy MpUHATOH, U (wme) nepemanHoN MH(OpMamH, 1160 o ¢axry

OKa3aHWA eJMHHYHON YCIYIH (lemomemm). AGOHEHT BHOCHT OIUTaTy 32 YCIyrd MobbiM ynoOHEIM U
JOCTYTIHBIM TS HEro crocobom.

3:6. PacuerHbiii mepuof Mo YcimyraMm cocTasnser 1 KaJleHJapHbIH Mecs1l.

3.7. Omnary ycryr cBa31 AGOHEHTOM HEOGXOAMMO NPOM3BOUTE MO CleAyFOMIMM pekBU3nTamM Onepatopa:
000 «T'opoackmne cern casu", MHH 2631804230 KIII 263101001, p/c 40702810408000000906
CraBponoanckuii puiman ITAO «IIpomcpsiznbank», k/c 30101810500000000773, BHK 040702773,
Ha3nauenne nuiatexa: «Onaara yeuyr casizu mo gorosopy 957-F0 ot «23» mions 2021r.

3.8. Oxa3zanure AGoHeHTy YCTyr HauMHAIOTCA CO AHA Moanucanus [Ipunoxenus Ne2 «AKT oka3aHHs yCIyr
TI0 TIPEOCTABIIEHHUIO JOCTYTA K CETH CBA3M», HO HE PaHee MOCTYILIEH s Ha paciyeTHBIA cueT OrepaTopa OIUIaTk!
3a HUX.

3.9. B cimyyae HEIOCTaTOYHOrO KOJIMYECTBA AECHEKHBIX CPENICTB Ha JIMUEBOM CUETE UL OILIATHI YCIIYT CBS3M 3a
MECSI] WITH JTOCTHDKEHHS OTPUUATENBHOTrO Oaanca Ha JHLEBOM cuete AGoHeHTa OnepaTop NpHOCTaHABIHMBAET
OKa3aHHe YCIIyT, B COOTBETCTBHH ¢ 1. 24 B [IpaBu OKa3aHHA yCIIYT MECTHOM, BHYTPH30HOBOH, MEXTyTOpOIHOM
1 MexayroponHel TenedoHHOM cBs3u, yrBepxkaeHHbIX ITocTanoBnenwem IlpaButensctsa PO or 09.12.2014
Nel342 u n47 TlpaBunm okasaHus TelneMaTHYeCKHX YCIYr CBs3W, YTBepxIOeHHBIX IlocraHoBieHHEM
IIpaButensctea PO ot 10.09.2017 NeS75, B 3aBUCHMOCTH OT BHIA OKA3aHHBIX YCITYT.

3.10. Oneparop Bo30OHOBNAET OKasaHWe Ycinyr AGOHEHTY B TeueHHe CYTOK C MOMEHTA JIMKBHIALUMU
3aJJ0JDKEHHOCTH O OIUIaTe STUX YCIIyT.

3.11. Tlo oxoHYaHMIO BHINOMHEHUA OnepaTopoM YCIyT MO NPEJOCTAaBISHHIO HOCTYTIA K CETH

nepenayn JaHHbX (MOAKIOYeHHI0) AGOHeHT 06s13aH nmoanucaTh AKT, NOATBEepKIaloIHi okazanne OnepaTtopoM
YCIIYT 1O MOJKIFOYEHHIO, a TaKXKe BBINOHEHHE OTIONHUTENBHBIX pabot (npu HaymvyuK). B cirydae ecnu Ha gaTy
3aBepIIeHHs MOAKIOUeHH: AGOHEHT He MOAnMcal IPefoCTaBeHHbH OnepaTopoM akT M HE IpeJOCTaBHI
Oneparopy NHCHMEHHBIH MOTHBHPOBAHHBIA OTKa3 OT NpPHHATUA Ycayr/paGoT, Yciayrw/paboTsl CUMTAOTCA
npunsTeiME AGorentoM. IIpu sToM Omnepartop BrpaBe Tpe6oBaTh OT AGOHEHTA BBINOIHEHHsS 00S3aTENECTB IO
omwnare Yciyr/pabot, a AGOHEHT 0653aH OIUIATHTH Y CITYTH/PaboT B COOTBETCTBUH C ycnoBHAMH Jlorosopa.
3.12. Cuer, yHHMBepCaIbHEIE [IEPEIaTOYHBIE JOKYMEHTHI IPEI0CTaBIIOTC AGOHEHTY Yepes CHCTeMy
3IIEKTPOHHOTO JOKyMEHTO000pOTa WM BEIAatoTes B odrce Oneparopa.

4. OTBETCTBEHHOCTbH CTOPOH

4.1. 3a HeWCIONHEHHME WIM HeHaIJIeXallee WCIONHeHWe oOs3atenbcTB 1o Jlorosopy Omeparop HeceT
OTBETCTBEHHOCTH Mepel AGOHEHTOM B CISOYIOUIMX CIydasX:

a) HapyIIeHHe CPOKOB OKa3aHUsi Y CIIyT;

0) Heoka3aHue YCiIyT, peaycMOTpeHHBIX JloroBopom;

B) HEKAUECTBEHHOE OKa3aHue Y CIIyT;

r) HapylleHHE YCTaHOBJEHHBIX OIPAaHMYEHMM Ha pacmpocTpaHeHWe cBeJeHWH 06 AGOHEHTe, CTaBUIMX
u3BecTHBIMU OnepaTopy BBUIY HcHoHeHHs [lorosopa.

4.2. B ciyuasx, ykasaHHBIX B moAmyHkrax "6" u "B" mymkra 4.1. AGOHEHT BIpaBe TMOTPeGOBATH MO CBOEMY
BEIOODY:

a) 6e3B0O3ME3IHOrO YCTPAHEHHs HEOCTATKOB, BBISBICHHBIX IPH OKa3aHHU Y CITYT;

6) COOTBETCTBYIOIEro YMEHbIIEHH CTOMMOCTH OKa3aHHs Y CITyT,

B) BO3MEIIECHHS IIOHECEHHBIX MM JOKYMEHTAJIbHO MOATBEP KAECHHBIX PacX0I0B 10 YCTPAHEHUIO CBOUMU CHJIaMU
WIM CHJIaMH TPETBHX JIUL HEJOCTATKOB, BBISBJIEHHbIX IIPH OKa3aHUK Y CITYT.

4.3. AGOHEeHT HeceT OTBETCTBEHHOCTH nepesi OnepaTopoM B CIEMAYIOLINX CITyYasX:

) HeOIUIaTa, HeloJTHAs WITH HECBOEBPEMEHHas oIuiaTa Y ClIyr;

6) HapyLIeHHe TIPaBMJI SKCILTyaTalluM OKOHEYHOro 000pyROBaHUsA U aGOHEHTCKOrO TEPMHUHANA,

B) HapylleHWe 3anpeTa Ha MNOAKIIOYEHHEe OKOHEYHOro o00Opy/oBaHHs M abOHEHTCKOrO TepMHHama, He
COOTBETCTBYIOLIMX YCTaHOBJIEHHbIM TpeOoBaHMAM [lpaBun oOkasaHus TeNeMATHYECKMX YCIYT  CBS3H,
yrBepskaeHHbIx [TocTaHosnenrem [Ipasutensctea PO ot 10.09.2017 Ne575.

) COBepIleHHe JEHCTBUH, MPUBOASIMX K HapyLICHHIO (YHKUMOHMPOBAHHA CPEICTB CBA3H M CETH CBS3H
Oneparopa.

4.4, B clydae HEOILIaThl, HEMOJHOH WM HECBOEBPEMEHHON oriaThl Yeimyr AGoneHT yrauusaeT Oneparopy
HEYCTOWKY B pasMepe | MpoLeHTa OT CTOMMOCTH HEOILUIAYCHHBIX, OMUIAYEHHbIX B HEIOJHOM O0BeMe Hiu
HECBOEBPEMEHHO OIUIaYeHHbIX Y CIIYT 3a KaK/AbIi JeHb MPOCPOYKM BILUIOTh O [JHA MOralIeHHs 3a/10IDKSHHOCTH,
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"abOHEHTCKOM NHHMEH» TMOHUMAeTCS - muHug CBS3M, NpHHAMIEKAIAs OIepPaTopy M COeAUHSAIoLIas
TONB30BATENBCKOE (OKOHEUHOE) 060pynoBaHHe ¢ Y3JIOM CBS3H CETH Mepeqayd AaHHBIX Oreparopa;
2.3.3. B Teuenue 10-tu (zecstn) KaJIeHJapHBIX [Hel, co AHA nmoAmucanus CTOPOHAMH HACTOSIIEro Hororopa
npenocTaButs  Omepatopy ChMCOK Ju, HCIIOJIB3YIOUX TOJIb30BaTeIbckoe (OKOHEYHOEe) 060pymoBaHue
AGOHEHTa, 3aBepPEHHBIN YTIOTHOMOYEHHbIM npencrasureneM AGOHEHTa, KOTOPBIH JO/DKEH CONEpHKAT CBEIEHIA
O JIMUAX, HCTIONB3YIOMIHX €ro MONB30BATENBCKOe (OKOHEUHOE) 060pyRoBaHHe ((DaMUIHS, UM, OTYECTBO (IIpH
HAIMYHAM), MECTO JKHTENIBCTBA, DEKBM3UTHI OCHOBHOTO JOOKYMEHTa, YHAOCTOBEPSIOIIEr0  JIAYHOCTE.
BeiweykasanHbii CIHCOK JOMKEH OGHOBNSTECS AGOHEHTOM C nocnenylomei nepenavei ee Onepatopy He pexe
OJIHOTO pa3a B KBapTall.

2.3.4 ysenomuth Oniepatopa 0 HaMEpEHHHU PHOCTAHOBHTS I10/1530BaHHe Y CITyTaMH He TIO3[IHee, 4eM 3a 7 (Cemp)
IHEH B MHCHMEHHO# BopMme.

2.3.5. coobmate Onepatopy 06 M3MEHEHWM CBOETO HAMMEHOBAHHS (¢mpMeHHOrO HaMMEHOBAaHHA) H MeCTa
HAXOXJICHHs B ACEMEHHOH YOpMe He No3JIHee MATH JHEH CO AHA M3MeHeHHs (GMPMEHHOr0 HAHMEHOBAHHS) 1
MECTa HaXOXKIEHHUS.

2.3.6. comepxaTh B HCTIPABHOM COCTOAHHH aGOHEHTCKHME JMHHMH, OKOHEYHOE obopynoBanue U abOHEHTCKHe
TEPMHHAIIEL, 8 Takoke COOMOAATE MpaBHIa SKCILTYATALMH ITOTO 060PyOBAHHS;

2.3.7 mpenmpUHMMATh Mepbl TO 3aUIMTe aGOHEHTCKHX TEPMHHAIOB OT BO3IEHCTBHA BPEIOHOCHOTO
TIPOrpaMMHOro obecreueHus;

2.3.8. NpenATCTBOBATH PACIPOCTPAHEHHIO CIIaMa M BPEIOHOCHOTO TIPOrpaMMHOT0 0becrieueHHs ¢ a00HEHTCKIX
TepMHHAJIOB;

2.3.9. He mpPENATCTBOBATH OCYWIECTBIECHHIO TEXHHYECKOTO obcmyxuBanus  o6opynosanus Onepatopa,
Pa3MEIEHHOTO B TOMEIICHWH (34aHKMA) AGOHEHTa, a TAKKE HCIONB30BAHMIO 3TOTO OGOPYOBAHHA IS
TIOIIVTFOYEHHS IPYTHX aDOHEHTOB K CETH Mepefaun JaHHbix Onepatopa.

2.4. AGoHeHT BrIpase:

2.4.1 orkasaTbCs OT OMIATel YCIYT, He IPeMyCMOTPeHHBIX J[OrOBOpoM H IpeIOCTaBIEHHBIX eMy 0e3 ero
COIJIaCHS;

2.4.2 Ha3sHa4aTk M0 COrnacoBaHmio ¢ OnepaTopoM CPOKH OKasaHus Y CITyT, ecili HeCOBIIOeHHe YCTAHOBNEHHOTO
CpOKa 6bU10 06YCIIOBNIEHO OGCTOATENBECTBAMH HETIPEOIOTMUMOM CHITBL,

2.4.3 none30Batkcs HecruiaTHo cTy6oii TexHHUeCKoM nonepku OnepaTopa B cilydae cG0eB i HHBIX npobem
TEXHMIECKOT'0 XapaKTepa;

2.4.4 B cry4ae HeyNOBIETBODEHHOCTH KAaY€CTBOM MPENOCTABJIAEMBIX YCIYT COOBMHTE 06 3TOM Onepatopy
YCTHO WM 3asIBHTh MHCEMEHHYIO [PETEH3HIO;

2.4.5. AGOHEHT [aeT COINacHe Ha MCIIOJB30BAHHE CBEJCHHH O HeEM np¥ HHPOPMAIMOHHO-CIIPABOYHOM
obCITyKHBaHUM;

2.5. Tlpu HeOOGXOMMMOCTH YCTAaHOBKHM JOTIONHHTENLHOrO OGOPYHOBAHHS I OKA3AHUS VYemyr, cTopoHEI
TOJIMACHIBAIOT JIOrOBOp OTBETCTBEHHOTO XPaHEHHs JaHHOTO 060pYIOBaHHA.

3. CTOUMOCTD YCIIVT U TTIOPSAJIOK PACUETOB

3.1.CronmocTs Yenyr, oxaspieaeMbix OriepaTopoM, OrpeeseTcs B COOTBETCTBHH C II. 3.2
Hacrosimero Jloroopa, a Taike 6nankoM-3akasa ([TprokeHneM), JEHCTBYIOMUM Ha ATy OTUTATHI YCIIYT.
3.2. CTOMMOCTS YCIIYT BKJIIOYAET B ceb:

a) exeMecIIHyI0 aGOHEHTCKYIO TUTaTy 3a OKa3aHHe YCIYT CBSI3H, B3UMAEMYIO €)KEMECAYHO B COOTBETCTBHE C
61aHKOM-3aKa30M, JEHCTBYIOIMM Ha JaTy OILIaThI

6) enMHOBpEMEHHBII ILTaTeX B pasMepe 3aTpaT 110 OpraHU3aLd| KaHayIa CBA3H (IIPEJOCTABICHHE JOCTYTIa K CETH
nepeauy JaHHBIX), B COOTBETCTBHH C GIaHKOM-3aKa30M, AEHCTBYIOLIMM Ha ATy OTUIATHL,

B) €[MHOBPeMEHHBIH IutaTexx B pasmepe 5000 (math ThicAY) pyOneii, B3UMaeMblil B COOTBETCTBHH U pH
HaJIMYHH YCIIOBHiA, yKa3aHHBIX B 1. 6.1. HacTosuero Jlorosopa. ‘
3.3.Tapndet u (win) TapudHbIe [WIaHs! 15 OMWIATE YCIYT YCTaHaBIMBAIOTCA OMepaTopoM.
3.4. Omnara ocyulecTBfeICs aBaHCOBBIM ILIATEXOM B CPOK - [0 1-ro YMCNa pacueTHOro Mecsua. B Cllydae
OTCYTCTBHA Ha 1-0€ YHCII0 PacYETHOrO MecsLia CyMMBI Ha JIULIEBOM cueTy AGOHEHTa, PEBBILIAIOIIEH Tk PABHOI
CyMMe EKEMECHHBIX abOHEHTCKHX IUIaT MO BCeM JEHCTBYIOWMM YCITyraM COINIacHO AeHcTByromeMy «Biank-
3aKasyy, Npe/ioCTaBlIeHHe yCIIyr NPHOCTAHABIMBAETCA 10 MOMEHTA BHECEHUA HEIOCTAIOLIIMX JEHEXKHBIX CPEJICTR
Ha nuLeBOd cyer AGoHenta. OcHOBaHHMeM Ul OIUIaThl AGOHEHTOM TNpefOCTABIAEMBIX YCIyr sBISeTcH
HacTosmui Jlorosop. OCHOBaHHEM JUIS CITHCAHUA CPEJCTB C JIMLEBOrO cueta AGOHEHTA 3a TPEOCTABIEHHbIE
Yenyru ABNAOTCA JaHHbIE, NONyyeHHbIe C IOMOLLLbIO 06OPyYA0BaHUA, HCIONE3yeMOro OMepaTopoM CB3H s
yHeTa 06bemMa OKa3gHHbL CITYr CBA3H,
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HO He 6osiee CyMMBI, Tofiexatuei orutare. Hemomyyenue AGOHeHTOM CuyeTa, He ABIIAETCS OCHOBAHHEM IUIA
HEOTUIaThl (HaKTHIECKHU OKa3aHHBIX OnepaTopom ycyr.

~4.5. Croponbl [loroBopa 0CBOGOXIAIOTCS OT OTBETCTBEHHOCTH 3a HEMCIIOJNHECHHE WM HEHaUIoKallee
HCToJIHeHHe 0643aTeNnbeTB 110 JIoroBopy, eciiu J0KaXxyT, YTO X HEUCTIONTHEHHE WA HEHAaJIEXKaIlee HCTIOTHeHHEe
TIPOM30LINIO BCIISACTBHE JSHCTBHS OGCTOATENBCTB HEMPEOJOTHMOM CHITBI WIIH 110 BUHE JPYTOH CTOPOHBL.

4.6. B ciryyae BO3HHKHOBEHHS criopa No HactosueMy JloroBopy, CTOpoHsI IepeatoT ero Ha paCCMOTPCHHC B
Ap6Gutpasupiit cyn r. Crasponons.. IIpeTeH3nonHbIi TOPAIOK ABNseTCs 06s3aTebHBIM Ui CTOpoH. CTOPOHBI
MIMEIOT MPaBO HANPABUTH NPETEH3HUIO 110 PEKBU3MTaM, YKa3aHHBIM B HacTosuieM JIoroBope, MocpeacTBOM MO9THI
(dpakca, smexTpOHHOH MOYTHI M T.A.) C NOATBEpXKIEHHEM MomydeHus. CpoK pacCMOTPEHHS NpPETCH3MH H
HarpaBleHHs OTBeTa Ha Hee — 10 (mecsATh) KaneHIapHBIX JHEH C JaThl MOMy4YeHH] NPETCH3HH, €CITH HHOM Oostee
JUTHTeNbHBIH CPOK He YKa3aH B CaMo# TpeTeH3uH. [Iph HarpaBiIeHH! peTeH3UH MOYTOH, JaTOH €€ MOTyeHHs
CUMTaeTCs /1aTa, yKa3aHHas B YBEJOMJICHHM O Bpy4YeHHH. B cilydae HemosydeHHs WIH OTKasa OT IMOJIYTCHHA
TPETEH3UH, OHA CYMTAETCA TONyueHHON cooTBeTCTBYOIEH CTOPOHOI 10 ucTeyeHuH 3 (Tpex) pabourx mHeH ¢
IIaThl TIOCTYTUIEHHA KOPPECNIOHIEHIIMH B IIOYTOBOE OTAEIEHHE.

5. KOHOUIEHIIUAJILHOCTD

5.1. Bea mpenocrasnsieMas CTopoHamu HHGOpMAlMs, CBA3aHHAsA C OCyIIeCTBeHHeM JloroBopa, CHUTAeTCs
KOH(HIEHIMATEHON H HE pa3IiallaeTcs.

5.2. OrpaHMyeHHs, OTHOCHTENBHO pasriallieHns HHPOPMALUK, He OTHOCATCS K OOLIeNOCTYTIHOH Wik CTaBIICH
BIOC/ECTBAM OGIIENOCTYTIHOM, He 110 BuHe CTOpPOH HH(pOPMALIHH, a TaKke HHPOPMAIIHH, CTABIIEH H3BECTHOM
W3 HHBIX HCTOYHHKOB.

6. YCJIOBHUA PACTOPXXEHMA JOT OBOPA

6.1. TIpu pactopeHuH HacTosiero J[oropopa 1o HHMUMATHBE AGOHEHTa B TEHEHHe MHHMMAJBHOTO CpOKa
II0JIB30BaHHS YCIyTo# (3 KaleHIapHBIX Mecsla), OH 0053aH Ha OCHOBaHHMH BBICTaBIIEHHOTro OrepaTopoM cyeTa B
TegeHue 5 (IATH) 6aHKOBCKMX OHeM omnatute Omeparopy (akTHYeCKH TMOHECEHHBIC 3aTpaThl, CBA3AHHBIE C
OKa3aHHEeM YCIyT, B TOM YHC/I€ CTOMMOCTh OPraHH3alliH KaHayla CBA3H, YKa3aHHOM B I1.3.2. ILIL «B» HaCTOAIIETO
Horosopa.

6.2. IlnaTex, ykasaHHBIH B 11 6.1. He ABIAETCS CaHKIMEH 3a OTKa3 OT YCIYTH B NIEPHOA MHHUMAIBHOIO CpOKa
HOJB30BaHUsA YCITyrOM, a MpeACTaBIseT COO0H COrNacOBaHHYI0 CTOPOHAMH CTOUMOCTE TOAKIIOYEHHS K YCIyre
6€3 MHUHHMAITEHOTO CPOKa I0JIb30BaHMA YCITYTOMH.

6.3. Ilpu Hapymenun onHoit u3 CtopoH ycnoeuii Jlorosopa, npyras CTopoHa HMeeT MpaBo B OHOCTOPOHHEM
TIOpSi/IKE OTKA3aThCs OT HacTosIero J[oroopa, o 4eM MIChMEHHO yBeAoMIseT CTOPOHY, HapYIIHBIIYIO yCIOBHSA
Jloroeopa He MeHee 4eM 3a 30 (TpuaLaTh) AHel 1o MOMeHTa pacTopxkenus Jlorosopa.

6.4. Pacropxenue JloroBopa He 0CBOOOXAAET CTOPOHEI OT MPOBEJICHUS B3aHMOPACUETOB.

7. AHTUKOPPYIIITMOHHA A1 OTOBOPKA

7.1. AGoHeHT ofa3yeTcs B paMmkaX wMcronHenus Jlorosopa coGmopnate TpeGOBaHMA NPHMEHHMOTO
AHTUKOPPYTILIMOHHOTO 3aKOHO/ATE/BCTBA M He MPEANPHHAMATh HUKAKUX JSHCTBUH, KOTOPBIC MOTYT HapYIIHTh
HOPMBI aHTHKOPPYIIMOHHOTO 3aKOHO/IATENLCTBA MIIM CTAaTh IIPHUMHOM Takoro HapyuweHns OnepaTtopoM, B ToM
upcle He TpeGOBaTh, HE MOMy4aTh, He MpeMsaraTh, He CaHKUMOHMPOBaTh, He OGelaT W He COBEpLIATH
HE3aKOHHBIE IUIATEXHM HANPAMYIO, Yepe3 TPeThbMX JIML HIH B KadecTBe TNOCPEJHMKA, BKIIO4Yas (HO He
OTpaHHYMBAACh) B3ATKH B JEHEXKHOH MM 0G0 HHON (opme, KaKUM-THG0 (U3NIECKUM HIIH IOPHIHYECKHM
JMLAaM, BKITI0Yas (HO He OrpaHHYMBasgCh) KOMMEPUYECKHM OpraHH3allMsIM, OpraHaM BJIACTH W CaMOYMpPAaBIICHHs,
rOCYapCTBEHHBIM CITY)KallliM, YACTHBIM KOMIIaHUAM H UX IPE/CTABUTETIAM.

7.2. B ciy4ae HapylIeHHs KOHTPAreHTOM M3/I0KEHHBIX BBIIIE AHTMKOPPYMUMOHHBIX 00s3atenbcTs, Oneparop
BIIpaBe B OJHOCTOPOHHEM MOpsAKe IPUOCTAHOBHTH MCIONHEHHEe CBOMX oOs3arensct mo Jlororopy 1o
YCTPaHeHHd TPUYMH TAKOTO HAPYIUEHMs WIM OTKA3aThCA OT ucrnonmHeHus Jlorosopa, HanmpasuB 06 3TOM
MHCBMEHHOE YBEIOMIIEHHE

8. SAKJIFOYHTEJIbHBIE I[MOJIOXEHHS

8.1. UameHenne ycnosuii Hacrosuero Jloroopa 1 ero pacTOpiKeHUE AOIMYCKaeTcs TOJBKO MO MUCEMEHHOMY
corameHno CTOpoH.

Jorosop Ne 957-10 ot «23» mona 2021 r A6oHEH
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8.2. Bee npunoxxenns u nononuutensHeie Cornaimens k HacTosmemy JIoroBopy ABJIAIOTCA €0 HEOTBEMIIEMOH
YaCTEIO.

8.3. Hacrosmwuit JoroBop cocraened B 2-x 9K3EMIUTAPaX, UMEIOMHUX OJUHAKOBYIO: FOPUAMUECKYIO CHITY, IO
OIHOMY 3K3eMILIAPY s Kaxaoi 13 CTOpoH.

9. PEKBM3WTHI CTOPOH
Oneparop: OO0 «I'opoackue ceTH CBA3MY A6onent: AHO CIIO «Cesepo-KaBkasckuit
MEAMLIMHCKHIA KOJIIe DK

IOp. Anpec:357111, r.HeBurHOMBICCK, IOp. Anpec: CraBporionbCKuii Kpah,

yi. [loxyuaesa, crp. 1b r. HeBunHOMBICCK yi1. YkainoBa 67 oduc 1
WHH 2631804230 HWHH 2635241997

KIIT263101001 KIIIT 263501001

OI'PH 1132651012878 OI'PH 1192651013125

Tour. Anpec:357100, r. HeBuHHOMBICCK, ®axTHyeckuii afpec: CTaBpoNoJIBCKHIA Kpai,
yi. JleHuHa,61 r. HesuHHOMEICCK yi1. Ukanosa 67 oduc 1
Ten./axc: (8652) 2-88-88 Ten.: 8(906) 489 81 17

BaHKoBCKHE pEKBU3UTHIL:

CTABPOIOJILCKUH ®-J1 [TAO

"TIPOMCBA3bEAHK

BUK 040702773

K\c 30101810500000000773,
p\c 40702810408000000906

'/ TpostH / HaymoB

Konneak»
(AKO CTIO «CKMK»)

Torosop Ne 957-FO ot «23» mions 2021 r AGOHEHT
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. Tpunoxenie Nel k
Tlorosopy Ne 957-10 ot «23» mons 2021r.

BnaHK-aaKaz Ne 1 ot «23» mons 2021r.
Hoggit 3aka3 [X]

Wamenenne croumoctu ]
H3Menenne napamMeTpoB YCIYTH O

Ethemet MHC

Kommepqecmxe ¥ aIMUHUCTPATUBHbIE BOHpOCLI
KOHTaKTHOE JIMLO: HaymoB Cranucnas Cepreesud . Ten

JIOIDKHOCTb! JlupexTop Pakc!
E-mail: mail@skmk-stav.ru

TexHIueCKHe BOMPOCH

KoHTaKTHOE JIHIIO: Cokonos Anpeit ropesid — CHCTeMHbII aIMHHHCTPaTOp | Ten: 8 (9
E-mail:

4. KonraxTHas rHGOpMauwus HCTIONHUTENA

Kommepueckue H aIMHHUCTPaTHBHEIE BOMPOCHL

KonTakTHOE MHIO: IMmenvdaHas Enena BraguMupoBHa

E-mail:

TomkaocTs ¥ E-mail: | Otaen compoBoxaeH s e pshenichnaya@zelenaya.net

TexHaecKkue BOIPOCHL

KoHTakTHOE NHIIO: ComHukoB Makcum

Jomkaocts 1 E-mail: | osnsk@zelenaya.net

5. HaumenoBarue 1 CTORMOCTB YCIIYT

CTOHMOCTB
HauMeHOBaHHe U anpec MPENOCTaBIICH!A YCIyTH Kon-Bo |Bwun miatexa

Opranmsamms kaHana cBa3H: T. HeBHHHOMBICCK, YII. 1 T —
Yxayosa 67 ¢

TIpemocTaBieHye T0CTyIa K ceTd MHTEpHET ¢
TIpOIyCcKHO# crocobHocTE0 30 MbHT/C 1o afpecy: T. 1 ExxemecI4HO
HeprrHOMBICCK, YiI. UkanoBa 67

Tpenocraenerre goctyna k IP-teneporuu (94509,

94511, 94512): r. HeBHHHOMBICCK, YII. Ukanosa 67 . Edopetaio
Tapuduxanys 3a MEXIYHAPOIHBIE X MEXAYTOPOLHHE 1 Eaneeii CornacHo o6seMaMm 1o GakTy
3BOHKH OKa3aHUs YC

Htoro exeMecsqHoO:

HWToro eAMHOBPEMEHHO:

VCITyTH 0Ka3bIBAIOTCS B COOTBETCTBMH ¢ [IpaBiyiaMu OKa3aHHs yCITyr CBA3H, yTBep)ieHHEMH [IpaBuTebcTBOM PO.
CoCTaB TeNeMaTHIeCKHX YCITyT CBSA3M:

- IOCTYTI K CETH Nepefady JaHHBIX;

- I0CTYT K MAGhOPMAIHOHHEIM PeCypcaM TelleMaTHIeCKUX cITyx6 OnepaTopa cBA3u (T0KaJIbHBIE PECYPCEL);

- 0CTYIl K MH(OPMALMOHHBIM pecypcaM ceTH HHTepHeT;
- IpHeM U [1epe/iasia JEKTPOHHBIX TTOYTOBBIX cooﬁmelmﬁ
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TpuoxerneNe 2
x lorosopy 957-10 ot «23» mong 2021r

. AKT
OKa3aHHs YCIIYT 110 IPeOCTaBIEeHHIO JOCTYMa K CeTH CBA3H

r. HeBuHHOMEBICCK

000 «T'opoacKHe ceTH CBA3M», IMEHYeMoe B JanbHeiiem «OnepaTopy, AeHCcTBYIOLICE Ha
OCHOBaHHH JIMLEH3UH, BbIAaHHbIX DenepanbHoi cyx60# Mo Hag30py B cthepe MaccoBBIX KOMMYHHUKALWH,
CBA3H M OXPaHbI KyJbTYPHOTO HacleIus, iepeueHb KOTOPBIX pa3MelleH Ha CaiTe www.nevinka.zelenaya.net B
maue McnonuurensHoro mupextopa Tposim Buramus HukonaeBnya, [IeHCTBYIOLIEro Ha OCHOBAaHHH
noeeperrocT Nel ot 18.05.2021r. u AHO CIIO «CeBepo-Kapkasckui MeIHMLHHCKHA KOJIeIK,
MMEHyeMBI B fansHeimem «AGowent, B nmue JlupekTopa HaymoBa CrannciaBa Cepreesn4a,
IeHCTBYIOMero Ha OCHOBAHMM YCTaBa, COCTABHIIA HACTOSIIMA AKT O TOM, 9TO COTTACHO Jorosopy Ne 957-10
oT «23» mions 2021r., omepaTop oka3an AGOHEHTY HOIHOCTBIO H B CPOK CIEYIOLIHE YCITyTH:

1. OpraHu3aims kaHana cBA3u: I. HEBUHHOMBICCK, YII. YkasnoBa 67

2. Tpenocraenenue aocTyna k ceTn MHTepHeT ¢ TIpoITycKHOi criocobHocTsI0 30 M6uT/C Mo anpecy:
r. HeBuHHOMBICCK, yi1. Ykanosa 67

3. HpenocTasnenue noctyna k IP- Tenedoruu (3 Homepa: 94509, 94511, 94512) no azpecy:
r. HeBunHOMEICCK, yi1. Ukanosa 67

4. TapuduKaims 3a MeXIYHapOIHBIE M MEXIYTOPOJHHE 3BOHKH: COrIacHo obbemam 10 PakTy

OKa3aHui yCIyT

Ioamucy CTOPOH:

/Tposix B.H.

Oneparop Horosop 957 - IO ot «23» mons 2021r AGoHeHT
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